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Optimists Rejoice! 
 

“I told my mother-in-law that my house was her 
house, and she said, 'Get the hell off my 
property.” 

Joan Rivers  

I live in my mother-in-law’s house in Somerset West and am not sure I’d 
dare say the same particularly as she’s only here for 3 months and along 
with my wife has to be obeyed at all times!  
 
I have to admit to being an optimist; it’s not perhaps the best way of 
getting through life but it does give you a rose coloured spectacle view as 
an Estate Manager! My point is that there is plenty to be optimistic 
about at Kelderhof. Crown Landscaping have transformed the 
lansdcaped areas in 1 month. Security is a well oiled and consistent 
machine, building is at fever pitch and I hope that you concur that 
whilst we’re by no means there, visible progress to make this a superb 
place to live is happening. More below…… 
 
The Board of Trustees met on Wednesday 19th March and apart from 
studying, questioning and ratifying the running of the finances, most of 
the business was taken up with changes to the Kelderhof Code of 
Conduct, the list and level of fines for transgressing that set of rules and 
approving the Builders’ Code of Conduct. 
 
The various codes of conduct are designed to be flexible as far as change 
is concerned and indeed it is not a cumbersome task for your Board but rather an opportunity to bring the 
lifestyle of the Estate up to date. Whilst they can make changes from time to time, it is also important that you 
have the opportunity to put in your two penn’th and of  course it will be considered. It might not be accepted 
but the Board of Trustees do apply their minds to these important documents. 
 
It’s all been updated on the website so please take a minute or two to read the new code of conduct and the list 
of fines which are designed to enhance your way of  life on the Estate as well as prevent any horrors. Most of it 
is common sense and aimed at prevention not punishment! 

 

FROM THE ESTATE 
MANAGER’S DESK 

SALES UPDATE 

Sales Feb & Mar 18 

Completed Houses on Site 157 

Houses Under Construction   42 

Levy payers                            310 

 



 
What this also does is tighten up the discipline of building on the estate and as we become more populated, so 
Building Contractor’s modus operandi at Kelderhof should be an experience which is reasonable for both 
Home Owners and residents. Things will go awry from time to time but we believe that they now sign up to a 
good contract for the construction phase and of course all of this is policed by Frans Wium, our new-ish 
Building and Architectural Controller. 
 
And now to the good news and just a few gripes………… 
 
  

Problems, problems? No, challenges,challenges! 
We’ll start off with the gripes and end with some real progress. In no particular order…….. 
 
Dogs. 
Of course none of the offenders read this but we hope to make a little difference! We are fielding an increasing 
number of complaints about dogs or rather owners who are not taking any notice of control over their pets. If 
you walk your dogs, they must be on a lead and if along the way, they decide to drop a log or two, then you 
must pick it up and dispose of it at home. That’s it! But I have asked our patrols to keep an eye out because it is 
causing a certain amount of disquiet and they will fine without warning and by the way the new fine is R200 
for each. 
 
Tenants. 
You’re not letting us know who is moving into your house! It’s potentially dangerous from a security viewpoint 
and embarrasing when we have no clue that a new resident is moving in. Very simply, we need a visit to the 
office and a copy of the lease and for those of you who haven’t provided either/or, we’d love to see you. 
 
Security. 
As you know and will have experienced, we have made Kelderhof a considerably more serious Estate to access 
and whilst it is a sad reflection of the times we live in, it is crucial that we do not let the standards slip. Please 
let your visitors know that we will not allow anyone without a drivers licence to drive on our roads and that 
they must have identification for their passengers, staff and other guests. Noel Hans, our Security Supervisor 
who thinks about security more than his wife has highlighted a couple of common gaps which seem to crop up 
regularly. One is construction workers wandering off their site which they are not entitled to do and the other 
is the prevalence of open garages. The two combined provide easy pickings for the less moral characters on the 
estate but also breed temptation. So, if you see anyone wandering aimlessly, don’t be afraid to call security 
immediately. Also, please close your garage doors unless you are working out of them. For our part, we now 
have been able to increase patrols and they will also pick these things up from time to time. But you are better 
ears and eyes than anyone and we would encourage you to report anything suspicious. 
 
Securerite. 
Once again, I make no apologies for pushing Securerite with whom we have an arrangement so that they will 
be the sole responders to alarm activations at Kelderhof for the next 3 years. They are members of SAIDSA 
(The South African Intruder Detector Systems Association) and therefore apply their strict standards to 
equipment installed. Indeed, they are not allowed to accept clients whose equipment is not up to SAIDSA’s 
criteria.  
 
Many of you remain on a “response only” arrangement with Securerite which is a limited arrangement. I would 
suggest that you seriously consider upgrading to “Armed Response” which is a more reliable way to protect 
yourselves and the difference in price . 
 
Also of importance as far as Securerite is concerned is that we need to build up their clients on this estate to 
100 houses as quickly as possible so that they can provide the sort of service you would expect in any other 
suburb. I have no hesitation is recommending them to you and they have offered residents of Kelderhof 
Country Village a good deal. Please get hold of Les Claasen (0860103099 or e-mail: les@securerite.co.za) She 
is approachable, helpful and efficient. 
 
Verges and Tree Planting 
As you know, I get out and about on the estate every Monday morning and my current mission is to “audit” the 
estate  for the correct planting on verges and in particular ensure that what was supposed to be there has been 
done. I then address individuals where either the verge has not been maintained properly or the wrong trees 
planted or perhaps no trees at all. To cut a long story short, if you are in any doubt, please have a look at the 



Landscape Guidelines as well as the Tree Planting Plan on our website – www.kelderhof.co.za And just to let 
you know my thinking on the subject, the guidelines and plans are crucial to the development of this estate as 
well as adding value to your homes. People buy into this estate for a combination of reasons including the 
landscaping and trees which have and will be planted. So, it is important that I help to deliver that product 
through consistency and that is my aim. 
 

Come now Piper, change the tune! 
We have a couple of good news stories to deliver much of which you will have noticed over the last month in 
particular. 
 
Landscaping 
Crown Landscaping  have started with a vengeance against weeds, messy beds, alien vegetation and long grass. 
The clean up has begun! They’ve cleaned the whole of the boundary area and all the flower beds. They’ve 
planted Vygies along the fence down Bloemfontein Road and this will continue along London Road and 
patches elsewhere. They’ve ripped out the Australian Cypress trees in Station Road and are replanting London 
Plane trees. In short they’ve done a professional job in a short space of time and at the right time because 
winter is nearly upon us. Compost and top dressing is arriving in tons to encourage lawns and flower beds to 
produce their best for next summer. So, all in all, a vast and visible difference which will only add to the quality 
of Kelderhof. Here’s some of the “before” photos: 
 

  
Weeding	  Cnr	  of	  Bloemfontein	  and	  Royal	  Roads	  	  March	  2014	   Weeding	  in	  London	  Road	  –	  March	  2014 

  
Clearing	  Weeds	  and	  Removing	  Australian	  Cypress	  Trees	  in	  Station	  

Road	  –	  March	  2014 
Taking	  out	  the	  weeds	  in	  Station	  Road	  	  -‐	  March	  2014	  

 
The Portal 
It’s been much talked about and much anticipated and you will soon receive a “Welcome to the Kelderhof 
Country Village Community Portal” e-mail. This portal will be an essential tool for you and for the Estate 
Management in that it will keep contact details up to date quite apart from being a communication tool. I must 
say that I wish that I had this in all the previous Estates I have managed; it would have made life very much 
more efficient. The tool is both private and public in that you will be able to continually update your contact 
details, view your invoices and statements and have private “conversations” with the estate office. Moreover, 
we will be able to communicate generally using the portal rather than e-mail and this newsletter can be sent 
out to all the right people not just a select few! More soon and before you throw your arms up in the air with 
the thought of yet more user names and passwords, it is simple to use and a very worthwhile tool.  
 
 



Chris	  Jacobs	  &	  Les	  Claasen	  (Securite)	  
March	  2014 

Shalmi	  van	  Staden	  &	  Linda	  Richards	  
(Croydon	  Olive)	  Roddy	  Wakeford	  
(Kelderhof	  Country	  Village)	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

March	  2014	  

Paul	  Beneke	  (Xone	  Integrated	  Security	  
Area	  Manager),	  Chris	  Jacobs	  &	  Les	  
Claasen	  (Securite),	  Councillor	  John	  
Heuval,	  Noel	  Hans	  (Xone	  Integrated	  

Security,	  Kelderhof	  Security	  Supervisor)	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
March	  2014 

Community Forum 
On Friday 14th March we held another Community Forum Meeting at Croydon Vineyard this time sponsored by 
Xone. Just to remind you what these are all about, and I assure you that this is not a “Roddy Wakeford self –
aggrandisement” campaign, I initiated it so that the three estates in this area could start a well -meaning and 
useful long term relationship with Croydon, Faure and Ridgemor. Mostly, it centres around security issues but 
in addition, we have clearly stated our wish to become involved in realistic projects in the area which of course 
could stretch to Macassar but in the first instance, those in need on our doorstep. It is therefore about you and 
the opportunities will present themselves for all manner of specialist skills which we can boast on this Estate to 
be shared with our neighbours as and when. You have already been more than generous with the fire in 
Croydon recently. One of our builders; Quality Homes has offered his expertise and materials to some extent if 
a suitable project comes to the fore and there will be plenty of you I am sure who will want to volunteer your 
help and services when the opportunity arises. So, for our part we have simply “put it out there” to use a 
colloquial term and if anything crops up, I’ll let you know and we can take small steps to become involved. 
 

 
 
 
 
 
 

 
 
 

 
 
 
That’s my bundle for this month; we seem to have holidays galore coming up which is good news if you are 
employed and bad news if you are self-employed. Whatever your persuasion, make the most of it and take full 
advantage of this chocolate promoting time of year!  
  
Roddy Wakeford  
Estate Manager 

 

 
 

DEVELOPER’S CORNER  
 
Central Circle and Lifestyle Centre Update 
Steady progress continues to be made with the Lifestyle Centre, following the approval of the transfer of the 
Central Circle to Kelderhof Country Village’s Owners Association on the 29th January 2014. We have now been 
granted formal permission by the City of Cape Town to commence construction of the Lifestyle Centre and 
associated amenities on the Central Circle prior to the legal transfer of the property from the City to the 
Owners Association. On the same day, the 13th March 2014, the City also confirmed, in writing, that this allows 
them to formally approve the Lifestyle Centre Building Plans for construction.  
 
So, we now await final Approval of the Lifestyle Centre Building Plans after which construction of the Lifestyle 
Centre can commence on the Central Circle. We anticipate this within the next few weeks, so keep your eyes 
peeled for activity on site in the not too distant future! 
 
Remember the Wireless and Fibre Optics Providers  
Sonic Wireless have taken the risk of installing fibre optics but also have the option of wireless for you and 
whilst I know that many of you have gone the ADSL route, I would encourage you to get them to quote. Please 
call Corne Ellis on 076 413 8754 or James Wilkinson on 076 834 9795  
 
  Click here to downloand their price list.  
 
 

 
 



   

  

 

Bianca Solz pictured left (021 700 5444 - bianca@percipient.co.za) and Sandy 
Fourie (021 700 5445 - sandy@percipient.co.za) are the Managing Agents’ team 
responsible for the accounts and statutory administration for The Kelderhof Country 
Village OA.  So, for accounts queries, please talk to them; they are very amenable 
and happy to help.  
 
Bianca will also be helping with the settling down process with the new Portal and 
she will provide support for those struggling to update their contact details, not 
receiving what they are supposed to and any other issues. 

 

 

 

 
 
Hornette Botha: 021 843 3163 / 082 820 4845   Alistair Ormerod: 083	  431	  9013 
E-mail: harcourts@kelderhof.co.za 
	  
It has been a challenging but exciting couple of months at the sales office. We’ve been very busy with enquiries 
on the estate as well as liaising with builders, architects and the developers for a vast range of reasons but all to 
do with ending up with satisfied and fully conversant buyers. 
 
From the beginning of March, increased building costs pushed up our list prices, but buyers’ perception of 
value remains firm at Kelderhof Country Village and interestingly there’s been renewed interest in plots over 
the last few months. People have been buying plots to build their own homes and the speculative builders have 
started to come back into the market here.  
 
Along with the residents, the sales team is also very excited about the ever closer prospect of the Lifestyle 
Centre which will considerably enhance values let alone residents’ sense of community and entertainment.  
 
If you’d like to contact us to get an indication of the market value of your home then you know where we are.   
 
Regards to one and all,  
 
Hornette and Alistair 
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NOTES FROM THE MANAGING AGENT  


