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Procedure for Occupation of a House 
 

• This	
  document	
  is	
  to	
  be	
  given	
  to	
  an	
  owner	
  of	
  a	
  plot	
  at	
  Kelderhof	
  Country	
  Village	
  at	
  the	
  builder’s	
  briefing	
  
session.	
  It	
  must	
  be	
  signed	
  and	
  filed.	
  

• The	
  points	
  below	
  are	
  to	
  be	
  completed	
  before	
  the	
  HOA	
  can	
  issue	
  its	
  Completion	
  Certificate.	
  Without	
  a	
  
Completion	
  Certificate	
  an	
  owner	
  will	
  not	
  have	
  his/her	
  construction	
  deposit	
  refunded.	
  

	
  

1.	
  	
  House	
  Numbering	
  
The	
  house	
  must	
  be	
  numbered	
  in	
  accordance	
  with	
  the	
  Landscape	
  Guidelines.	
  

	
  
2.	
  	
  Municipal	
  Occupation	
  Certificate	
  

A	
  Certificate	
  of	
  Occupancy	
  must	
  be	
  obtained	
  from	
  the	
  City	
  of	
  Cape	
  Town	
  (Helderberg	
  Municipality)	
  
once	
  the	
  house	
  is	
  ready	
  for	
  occupation.	
  A	
  Request	
  for	
  Certificate	
  of	
  Occupancy	
  form	
  can	
  be	
  
obtained	
  from	
  the	
  Estate	
  Manager	
  –	
  please	
  note	
  that	
  this	
  must	
  be	
  accompanied	
  by	
  the	
  following	
  
information	
  upon	
  submission	
  to	
  the	
  City	
  of	
  Cape	
  Town:	
  
	
  
2.1.	
  Electrical	
  Compliance	
  Certificate.	
  
2.2.	
  A19	
  Roof	
  Certificate.	
  
2.3.	
  Plumbing	
  Completion	
  Certificate.	
  
2.4.	
  Glazing	
  Certificate	
  (for	
  windows	
  and	
  glass	
  doors).	
  
2.5.	
  Structural	
  Completion	
  Certificate.	
  

	
  
3.	
  	
  Resident	
  Registration	
  Form	
  

As	
  included	
  in	
  the	
  Welcome	
  Package	
  issued	
  with	
  the	
  Agreement	
  of	
  Sale.	
  To	
  be	
  completed	
  prior	
  to	
  
moving	
  in	
  and	
  handed	
  to	
  the	
  Estate	
  Manager.	
  
	
  

4.	
  	
  Access	
  Remotes	
  and	
  HOA	
  Application	
  Forms	
  
4.1.	
  Purchase	
  Access	
  Remote(s)	
  for	
  entry	
  into	
  Kelderhof	
  Country	
  Village	
  from	
  the	
  Estate	
  Manager.	
  
4.2.	
  Arrange	
  for	
  a	
  Refuse	
  Removal	
  Application	
  Form	
  from	
  the	
  Estate	
  Manager.	
  
4.3.	
   Apply	
   for	
   a	
   Completion	
  Certificate	
   from	
   the	
  HOA	
   from	
   the	
  Managing	
  Agent.	
   Levies	
  must	
   be	
  

paid	
  in	
  full	
  for	
  the	
  Certificate	
  to	
  be	
  issued.	
  
	
  
5.	
   	
  Intercom/	
  VOIP	
  connection	
  

Each	
  owner	
  is	
  responsible	
  for	
  the	
  connection	
  to	
  the	
  guard	
  house	
  via	
  an	
  “intercom”	
  connection.	
  This	
  
connection	
   has	
   to	
   take	
   place	
   through	
   the	
   fiber	
   network	
   installed	
   by	
   The	
  Web.	
   Each	
   connection	
  
costs	
  R	
  1	
  800.00,	
  once	
  off.	
  This	
   is	
  for	
  the	
  supply	
  and	
  fit	
  of	
  the	
  optic	
  fiber	
  cable	
  and	
  VOIP	
  adaptor	
  
(into	
  which	
  the	
  resident	
  can	
  plug	
  any	
  telephone	
  handset).	
  This	
  will	
  give	
  the	
  resident	
  a	
   link	
  to	
  the	
  
guard	
  house,	
  without	
  any	
  call	
   costs,	
   therefore	
  not	
  affecting	
   levies.	
  To	
  have	
   this	
   connection	
  done	
  
the	
  owner	
  has	
  to	
  fill	
  out	
  the	
  attached	
  application	
  form	
  and	
  return	
  to	
  The	
  Web,	
  along	
  with	
  a	
  copy	
  of	
  
their	
   ID	
   and	
   proof	
   of	
   address	
   (for	
   RICA	
   purposes).	
   The	
  Web	
   also	
   offers	
   high	
   speed	
   internet	
   and	
  
VOIP	
   services,	
   for	
   residents	
   that	
   are	
   interested.	
   They	
   can	
   be	
   contacted	
   at	
   (021)	
   200	
   1505	
   or	
  
support@theweb.co.za.	
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5.	
  	
  Final	
  Inspection	
  
An	
   appointed	
   representative	
   of	
   the	
   Kelderhof	
   Design	
   Review	
   Committee	
   (DRC)	
   will	
   make	
   a	
  
series	
  of	
  inspections	
  throughout	
  the	
  building	
  process.	
  Once	
  the	
  above	
  has	
  been	
  completed	
  and	
  
the	
  building	
   is	
   finished	
   according	
   to	
   the	
   approved	
  plan,	
   you,	
   the	
   owner,	
  must	
   arrange	
   a	
   final	
  
inspection	
  with	
  the	
  Estate	
  Manager.	
  The	
  final	
  inspection	
  will	
  determine	
  whether	
  or	
  not	
  an	
  HOA	
  
Completion	
  Certificate	
  is	
  issued.	
  

	
  
6.	
  	
  Tenancies	
  

Should	
  you	
  be	
  renting	
  your	
  house	
  then	
  please	
  apply	
  in	
  writing	
  to	
  the	
  HOA	
  for	
  permission	
  to	
  rent	
  
your	
   property.	
   The	
   HOA	
   will	
   require	
   all	
   details	
   of	
   the	
   tenant	
   as	
   per	
   the	
   registration	
   form	
  
included	
  in	
  the	
  Welcome	
  Package.	
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